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Workday End-User Training

Better Software e Better Training e Better Performance

Traditional ERP training is based on the go-live event and the work required to help users work with complex and
unfriendly software. Traditional ERP training is also typically developed using outdated development processes,
delivered using outdated methods, and designed with little focus on maintainability and sustainability.

Walker Strategy Associates’ Workday end-user training solutions harness the power of Workday innovation.
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WSA End-User Training Solutions Support this Difference

Supports a sustainable business process
o Describes the end-to-end business process
e Incorporates system, non-system, & cross-application steps
o Clearly delineates business benefits and advantages
Focuses on how the business process supports a better way of working
Thrive vs. « Identifies key benefits
Survive ¢ Demonstrates dashboards, views, and reports
o Describes system capability vs. system requirements

Zero footprint

o No software, infrastructure, or IT support required
o Context-sensitive, cloud-based content delivery

- Cloud-based processes for development, approval, delivery, tracking, and reporting
Cloud-based

Developed with innovation in mind

Supports ongoing Workday releases

Adaptable as you extend Workday functionality to new areas

) ) Leverages rapid-development tools for ease of development and maintenance
Maintainable Cross-application support framework allows extension to other business areas/applications
& Sustainable Maintenance and sustainment are an integral part of solution design
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